

NEW OFTP HOST REQUEST FORM

In order for Cleo to create a pre-configured host, please fill out the form below and email it to:  support@cleo.com.  If you lack any of the information to fill out the form, you should obtain it from your Trading Partner.  The form should be complete before forwarding it to Cleo Communications.

Cleo will create the pre-configured host after receiving the completed form.  Cleo cannot guarantee a timeframe, but can usually provide a new host in one week.  (Note: Charges may apply if the new host varies significantly from existing pre-configured hosts and requires higher than normal development time to complete.  In these cases we will notify you regarding any costs that will apply and obtain your approval before proceeding.)

In addition to completing the form, you must also contact your Trading Partner to explain that you are working with Cleo to connect to them.

Thank you,
CLEO Communications



	OFTP Setup 

	Please send a copy of this file to support@cleo.com  with ALL of the information fields filled in.

	Name:
	     

	Phone Number:
	     

	Company Name:
	     

	Trading Partner Contact Information
	 

	Trading Partner:
	     

	Address:
	     

	City:
	     

	State:
	     

	Zip:
	     

	Contact:
	     

	Title:
	     

	Phone:
	     

	Email:
	     

	Trading Partner Connection Info
	 

	Industry (choose only 1):
	 FORMDROPDOWN 
         FORMDROPDOWN 


	Server Brand (e.g., Cyclone, IPNET, etc.):
	     

	Transport Type: (ISDN, TCP/IP):
	 FORMDROPDOWN 


	OFTP Version:
	 FORMDROPDOWN 


	Trading Partner TCP/IP Info
	 

	Inbound URL (Test):
	     

	Inbound URL (Prod):
	     

	Inbound Port (Test):
	     

	Inbound Port (Prod):
	     

	Trading Partner ISDN Info
	 

	Phone Number:
	     

	Subaddress:
	     

	X.25 NUA:
	     

	X.25 NUI:
	     

	Always disconnect after end of session?:
	 FORMDROPDOWN 


	Trading Partner Identification and Data Settings
	 

	Buffer Size (SSIDSDEB):
	     

	Buffer Credits (SSIDCRED):
	     

	Compress Content (SSIDCMPR):
	     

	Max Record Size (SFIDLRECL):
	     

	EBCDIC Encoding:
	     

	Expected Default Virtual Filename (SFIDDSN):
	     

	Expected Originator (SFIDORIG):
	     

	Expected Destination (SFIDDEST):
	     

	File Format (text,unstructured,fixed,variable):
	 FORMDROPDOWN 


	Trading Partner OFTP v2 Settings
	 

	Use Secure Port:
	 FORMDROPDOWN 


	Cipher Suite:
	 FORMDROPDOWN 


	Require Session Authentication:
	 FORMDROPDOWN 


	Encrypted Content:
	 FORMDROPDOWN 


	Signed Content:
	 FORMDROPDOWN 


	Signed Receipt (EERPs/NERPs):
	 FORMDROPDOWN 


	CMS Compression:
	 FORMDROPDOWN 


	Use same certificate for Signing, Encryption, Session, EERP:
	 FORMDROPDOWN 



