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NEW HTTP/HTTPs HOST REQUEST FORM

In order for Cleo to create a pre-configured host, please fill out the form below and email it to:  support@cleo.com.  If you lack any of the information to fill out the form, you should obtain it from your Trading Partner.  The form should be complete before forwarding it to Cleo Communications.

Cleo will create the pre-configured host after receiving the completed form.  Cleo cannot guarantee a timeframe, but can usually provide a new host in one week.  (Note: Charges may apply if the new host varies significantly from existing pre-configured hosts and requires higher than normal development time to complete.  In these cases we will notify you regarding any costs that will apply and obtain your approval before proceeding.)

In addition to completing the form, you must also contact your Trading Partner to explain that you are working with Cleo to connect to them.


Thank you,

CLEO Communications
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	HTTP Setup 

	Please send back a copy of this file to support@cleo.com  with ALL of the information fields filled in.

	Your Name:
	     

	Phone Number:
	     

	Company Name:
	     

	
Trading Partner Contact Info
	 

	Trading Partner:
	     

	Address:
	     

	City:
	     

	State:
	     

	Zip:
	     

	HTTP/EDI Contact:
	     

	Title:
	     

	Phone:
	     

	Email:
	     

	Trading Partner Connection Info
	 

	Industry (choose only 1):
	     

	Server Brand (e.g., Cyclone, IPNET, etc.):
	     

	Transport Type? (HTTP/HTTPS):
	

	Is Sending to Host supported? (Yes/No):
	

	Sending HTTP method and URL (including parameters):
ex: POST https://remotehost:port/path?name1=value1&name2=value2
	     

	Specific HTTP Content-Type required:
ex: multipart/form-data or application/x-www-form-urlencoded or application/xml or …
	     

	Any custom HTTP headers required?  (list names and possible values):
	     

	Is Receiving from Host supported? (Yes/No):
	

	Can an available File Directory listing be requested? (Yes/No):
	

	Directory HTTP method and URL (including parameters):
ex: POST https://remotehost:port/path?name1=value1&name2=value2
	     

	What is the format of the returned directory? (Standard HTML or custom directory format):
	

	If custom directory format, please describe format and how file ids to be downloaded can be extracted
ex: headers, fixed columns, comma-separated, tag names, …
	     

	Receiving HTTP method and URL (including parameters):
ex: POST https://remotehost:port/path?name1=value1&name2=value2
	     

	Expected HTTP Content-Type to be returned:
ex: application/xml
	     

	Are there any custom HTTP headers required?  (list names and possible values):
	     

	What is the expected response when there are no files available?
ex: HTTP 404 Not Found, empty file, …
	     

	Are there any other required/supported operations? (Yes/No):
	

	Initial login HTTP method and URL (including parameters):
	     

	Delete after download HTTP method and URL (including parameters):
	     

	Confirm after download HTTP method and URL (including parameters):
	     

	Is WWW username/password authentication required? (Yes/No):
	

	If HTTPS, is SSL client authentication required? (Yes/No):
	

	Who provides client certificate?  Can it be self-signed?
	      

	How does <HOST COMPANY> exchange certificates?
ex: email attachments, upload/download from web site, …
	

	Are there <HOST COMPANY> web pages which support uploading or downloading to/from this host that can be used as a reference for building this host connection? (Yes/No):
	

	Upload/download web page URL(s):
	     

	Is there a test site or test login that can be used by Cleo to verify functionality?
	    Username:              Password:     



Please also provide any documentation available describing interaction with this host.
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