Post-Sale Feedback Form
Company Name: ______________________________________________________________________________________________
Decision Maker Name & Title: ___________________________________________________________________________________
Influencer(s) & Title(s):_________________________________________________________________________________________
Primary Industry: _____________________________________________________________________________________________
Website: ____________________________________________________________________________________________________
Business Needs
Which departments were involved in this purchase? _________________________________________________________________
Was the decision to pursue new technology driven by your end-clients or partners? Was there dissatisfaction from them with the previous technology?__________________________________________________________________________________________
​​​​​​​​​​​​​​​​​____________________________________________________________________________________________________________
Was there a specific vertical market that the solution was most appropriate for? If so, which? ________________________________
What business processes/applications (order-to-cash, invoicing, inventory management) were being affected or have been improved with the implementation of this software? (please quantify if possible) __________________________________________________
____________________________________________________________________________________________________________

What product features helped correct your business needs immediately? ________________________________________________
Did this solution play a part in achieving any key initiatives for the company? And, if so, how? ________________________________
____________________________________________________________________________________________________________
IT Issues
What were the IT specifics that needed to be met? __________________________________________________________________
____________________________________________________________________________________________________________
What need surfaced that initiated the search for a new solution? _______________________________________________________
________________________________________________________________________________________________________________________________________________________________________________________________________________________
What were the key buying criteria in finding the right solution? ________________________________________________________
___________________________________________________________________________________________________________​​​_
Who was on the short list for consideration? _______________________________________________________________________
What were the deciding factors that led to choosing Cleo in the end? ___________________________________________________
________________________________________________________________________________________________________________________________________________________________________________________________________________________
Were there any product features in the Cleo solution that were differentiators? ___________________________________________
____________________________________________________________________________________________________________
What did you think of the on-boarding/integration of the software? How did that go? _____________________________________​​​_
____________________________________________________________________________________________________________
Cleo Solution
Did the Cleo solution meet or exceed your expectation? How? (Specifics) ________________________________________________
____________________________________________________________________________________________________________
How quickly do you expect to realize ROI? _________________________________________________________________________
How much were you able to save by using this solution, today? What are the anticipated savings over time? ____________________
____________________________________________________________________________________________________________
Would you be willing to let us do a case study on your experience? ____________________________________________________
If yes, what is your approval process? Who should I sent the case study to? _______________________________________________
Would you be willing to be a referral account for us? ______________ Would you be the contact? ____________________________
INTERNAL USE ONLY: This customer should be considered to be a showcase client.  ____Yes
____No
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