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Streem SMTP Connector

In Microsoft Exchange environments, an SMTP connector will need to be created for desktop faxing. The SMTP connector is created
on the Exchange server to route messages destined to a fax number to the Streem server for processing. It is possible to send faxes
from many different applications including Microsoft Outlook, third-party email clients, scan-to-email multi-function devices, or custom
applications, such as mainframe or web-based applications.

There are three distinct configurations for the SMTP connector that vary based on the environment and the required applications or
device supported.

Note: This document is provided as a guideline and covers only basic Microsoft Exchange installations. If your Exchange environment is more
complex than what is illustrated, please discuss this with a Streem Implementation Technician or Streem Support. It is the responsibility of the
customer to ensure that email is routed through the Exchange mail system and reaches the Streem Center server.

Configuration 1

Organization with 1 Exchange server and 1 Streem
server using only Outlook email clients
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Exchange Server Streem Server Fax Machine
(SMTP Connector with FAX : address space )

Outlook Email Client
[fax:5551212]

When the Exchange server and Streem server are located at the same site, the above configuration is used.
It requires that only Outlook clients are used. Other third-party email clients and scan-to-email devices are
not supported for faxing using this configuration. This method integrates best with Microsoft Outlook, allow-
ing the use of the Business Fax field within Contacts.

Using this connector, faxes are sent from within Microsoft Outlook by addressing an email to [fax:5551212]
(where 5551212 is the fax number). Users can also choose Business Fax recipients from Outlook contacts
to address the email.




To create the connector in configuration 1 on the Exchange server, follow these 4 steps:
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This completes the SMTP Connector creation for Configuration 1.



Configuration 2

Organization with 1 Exchange server and 1 Streem
server using various email clients including scan to
email devices
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Scan to email device
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The above configuration is used when it is necessary to send faxes using the 5551212 @fax.abccorp.com format (where
5551212 is the fax number). It is mostly used when sending faxes using a custom application, scan-to-email devices, or
when using an e-mail client other than Outlook.

This configuration assumes ABC Corp has a Streem server, one Exchange server, and is using email clients other than
Microsoft Outlook. This can include POP3 clients, IMAP clients, scan-to-email devices, and custom mainframe or web
applications.

Note: This configuration can be used in combination with the configuration 1 to allow Microsoft Outlook users the ability to
send faxes using the [fax:5551212] format, as well as use the business fax field from within contacts. To do so, simply need
to create both connectors on the Exchange server.




To create the connector in configuration 2 on the Exchange server, follow these 4 steps:
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This completes the SMTP Connector creation for Configuration 1.
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Step 2
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This completes the SMTP Connector creation for Configuration 2.



Configuration 3

Organization with 1 Exchange server and multiple
Streem servers in multiple locations
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(95512120 fax dallas acme.com) (fax.dallas. acme.com)

This configuration is similar to configuration 2. The difference is that there are multiple Streem servers, but only one
Exchange server. In order to ensure that the fax messages are routed to the proper Streem server, it is hecessary to have
multiple connectors installed on the Exchange server; One for each location.

The diagram above assumes that the ACME Company has a central Exchange server, along with a Streem server located
in the Chicago office and another in the Dallas office. It is necessary to create a SMTP connector for each location, using
the city in the sub-domain to keep them unique.




To create this connector for configuration 3 on the Exchange server, follow these 4 steps for each connector:
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Step 4
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Repeat this configuration for each additional subdomain.
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