LICENSE REQUEST FOR THE CLEO TRANSACTION PROCESSOR (TP)
  

To request a license, please complete the form below and email it to SupportEN@Cleo.com. 

Note that all fields are required in order for the license request to be processed.
Cleo will then create the license and return it via email within 24 hours.

Instructions on how to determine the host name/id are provided below.

	License Request

	
	

	Please send back a copy of this file, with all the information filled in.

	
	

	End User Contact Information
	

	Company Name
	

	Address
	

	City
	

	State
	

	Zip
	

	Country
	

	Contact Name
	

	Title
	

	Phone
	

	Email
	

	
	
	

	Transaction Processor
	

	Host Operating System
	 FORMCHECKBOX 
 Windows   FORMCHECKBOX 
 RedHat    FORMCHECKBOX 
 Solaris

	    - OS Version
	

	Client/Application
	 FORMCHECKBOX 
 IVR   FORMCHECKBOX 
 Call Center   FORMCHECKBOX 
 Web Portal   FORMCHECKBOX 
 Data Transfer   FORMCHECKBOX 
Other: Please Specify

	    - Product/Manufacturer/Version
	

	Cleo TP Software Version Number
	

	Cleo TP Serial Number
	

	Host Name/ID
	

	Number of Sessions
	


Rev. 20070911
IDENTIFYING THE TRANSACTION PROCESSOR HOST NAME/ID
Perform the following using a compatible web browser to access the Cleo Transaction Processor (TP) administration or configuration pages and obtain the host name/id information:
1. Check that the Transaction Processor administration service is running. If the service has not been started, start it.

For Microsoft Windows based installations: The services console tool (services.msc), available as part of the Microsoft Management Console (MMC) can be used to check the status of the service. The tool is found under Administrative Tools in the Control Panel. Start the services tool from the control panel, locate the service named “Transaction Processor Admin” and double click on the entry. The field labeled “Service status” in the resulting window shows the status of the service. Click the “Start” button if the service status is anything other than “Started”. 
For Linux/Solaris based installations: From the command line prompt under the root login, enter one of the following commands based on the installed operating system:
Linux:

ps aux | grep cleotp | grep tomcat
Solaris:
ps -Af | grep cleotp | grep tomcat

If no process is returned, start the Transaction Processor administrative service by entering the following command from the command prompt:
tpadmin start 

2. Enter the following URL into the address line of your web browser: “http://<ipaddress>:38080” 
where:  <ipaddress> is the host name or IP address of the Transaction Processor service.

3. You will be directed to the TP Login Page:
[image: image1.emf]
4. The default User Name is “admin” and the default Password is “admin”

Note: If a new password has already been previously set during the Transaction Processor software installation, the user will not be prompted to change the password at this time. If that is the case, please proceed to step 7. 
5. Click the “Login” button. You will be redirected to a page that requires you to change the Password.

[image: image2.emf]
6. To change the password, type the new password into the “New Password” field as well as the “Repeat Password” field and click the “Change” button to set the new password.

WARNING: For security concerns, it is advised that a strong password be specified and the password not disclosed/shared. Select a memorable password since the Transaction Processor will need to be reinstalled if the password is forgotten.

7. The configuration page is then displayed. The Host Name/ID can be found under the “License information” section of the page. The information can then be used to complete the request form above.
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